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Sign in to CCIL RMS

To better serve you, we encourage our Clients to register for an account

I'm an agent — sign in here

Sign In

If this is your first time contacting us or you've lost the ticket number, please open a new ticket

CHEMIMNUR CHEDITS AND INVESTMENTS LIMITED

Create a new ticket from the “Open a New Ticket” tab

Click on the “Help Topic” drop-down list and select with the concerned department and
region of the branch depending on the issue.

Head Office TCR | Profile | Tickets (2) - Sign Out
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Open a New Ticket

Please fill in the form below to open a new ticket.

Email: info@chemmanurcredits.com
Client: Head Office TCR

Help Topic

Create Ticket ‘ Reset ‘ Cancel

IT Hardware / Attandance Machine

IT Hardware / CCTV / Security Systems
IT Hardware / Desktop / Laptop

IT Hardware / Printer

Operations / Bangalore South P Dl : QULD LUAN

Operations / Banglore North
Rt oSN\ R, CREDITS AND INVESTMENTS LINITED
Operations / Central Kerala 2
Operations / Central Kerala 3
Operations / Central Kerala 4
Operations / Chennai 1
Operations / Chittoor
Operations / Coimbatore -1
Operations / Davanagere
Operations / East Godavari
Operations / Guntur
Operations / Hyderabad




Click on the subcategory and select the issue from the drop-down list, which is to be
assigned to the respective personals of the department for acting against that ticket
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Open a New Ticket

Please fill in the form below to open a new ticket.

Email: info@chemmanurcredits com
Client: Head Office TCR

Help Topic

| Operations / Central Kerala 3 v|*

Operations

Operations.

— Select — v|

Branches-Mobile No. edit

Branches-Name. edit

Branches-Gold loan/Voucher double entry

Branches-Gold loan (pledge) cancellation

Branches-Gold loan (pledge)

Branches-Gold loan (pledge) cancel bank details
Branches-Gold loan (pledge) bank account verification HO
Branches-Customer ID blocking for GL
Branches-Customer ID blocking for credit division
Branches-Customer ID reactivation for GL
Branches-Denomination back date GL || Reset |[ Cance |
Branches-Transaction back date GL

Branches-Field verification cancellation
Branches-Branch payment mode setting (Cheque Mode)
Branches-Branch transaction solution

Branches-Gold loan(Pledge)

Other

In the “Issue summary” column Branches can brief the issue

In the “Issue Details” you can detail about the issue with reasons and request for the action
to be taken for that ticket
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Open a New Ticket

Please fill in the form below to open a new ticket.

Email: info@chemmanurcredits.com
Client: Head Office TCR

Help Topic

o 1s / Central Kerala 3

Operations

Operations
(= Select —

Issue Summary *

Issue Details *

File Upload
® Drop files here or choose them

Create Ticket || Reset || Cancel |




“Tickets” tab — This tab provided the ticket details, progress, reply from the departments.

Also, will be able to know the status of the ticket and who is currently handing that ticket
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Z Accounts #9673701 B Print| & Edit
Basic Ticket Information

User Information
Ticket Status: Resolved

Name: Head Office Ter
Department: Accounts_Department Email: info@chemmanurcredits.com
Create Date: 11117725 10:05 AM Phone:
Accounts
Accounts: Back Date
Issue Details:

Temporary back date on15/11/25
Issue Summary:

Temporary back date on15/11/25

7 Created by Neethu Madhav 11/17/25 10:05 AM

Ramachandran P posted 11/17/25 11:24 AM

Please provide back date to 15/11/2025 till 12.00 PM

Neethu Madhav posted 11/18/25 11:40 AM

back date allowed

@) Closed by Neethu Madhav with status of Resolved 11/18/25 11:40 AM

Post a Reply

To best assist you, we request that you be specific and detailed *




