
 

Helpdesk Support Center Login Page  

 

 

Create a new ticket from the “Open a New Ticket” tab 

Click on the “Help Topic” drop-down list and select with the concerned department and 

region of the branch depending on the issue. 

 

 



 

Click on the subcategory and select the issue from the drop-down list, which is to be 

assigned to the respective personals of the department for acting against that ticket  

 

 

In the “Issue summary” column Branches can brief the issue  

In the “Issue Details” you can detail about the issue with reasons and request for the action 

to be taken for that ticket 

 



 

“Tickets” tab – This tab provided the ticket details, progress, reply from the departments.   

Also, will be able to know the status of the ticket and who is currently handing that ticket  

 


